00:00:00:00 — 00:00:02:18
There's a lot of discussion
out there right now on

00:00:02:18 - 00:00:07:00
if for publicly traded companies,
are companies actually showing

00:00:07:01 - 00:00:11:21
positive results driven from AI investment.
In the private universe,

00:00:11:22 - 00:00:14:006
we have a little bit longer
to prove that out.

00:00:14:06 — 00:00:15:12
What we're seeing right now

00:00:15:12 - 00:00:19:09
is, is a little bit more intangible,
but it's the start of growing

00:00:19:11 - 00:00:23:06
revenues and productivity
that we're going to see looking forward.

00:00:23:08 — 00:00:25:25
Part of this is through customer service.

00:00:25:25 - 00:00:29:06
You know, if a customer service agent
can get to a customer just a little bit

00:00:29:06 - 00:00:32:16
more quickly, that customer is going to be
a lot more satisfied.

00:00:32:16 - 00:00:35:05
And that should translate
into future revenues.

00:00:35:05 - 00:00:38:01
Another example would be on software.

00:00:38:01 — 00:00:41:04
There's a lot of different ideas
that companies have in terms

00:00:41:04 - 00:00:45:25



of how to improve their software,
to really improve customer engagement

00:00:45:25 - 00:00:49:13
and customer service quality, and those

00:00:49:23 - 00:00:53:16
those developers are getting to that
to do items a little bit more quickly.

00:00:53:16 — 00:00:56:20
And so they're improving the products
more quickly than they could without AI.

00:00:57:01 - 00:00:59:12
You know—-—
are you seeing the returns today?

00:00:59:12 - 00:01:00:09
Perhaps not.

00:01:00:09 - 00:01:04:02
But we do think that will translate
into better revenue growth going forward.



