
 

2026 Northwestern Mutual Planning & Progress Study 
General Population and Market Data 

Wave 5 – Gen Z and Millennials 

Background  
The 2026 Planning & Progress Study is a research series from Northwestern Mutual which explores US adults’ 
attitudes and behaviors toward money, financial decision-making, and the broader issues impacting people’s long-
term financial security. 
 

Methodology 
The Harris Poll conducted a total of 4,375 online interviews among the General Public and an  
oversample of 13 different US markets between January 5th and January 21st. Data were weighted to 
be representative of the US general population. 
 

Criteria for Choosing Market Oversample Locations 

A diverse range of markets served by Northwestern Mutual were selected for oversampling, varying in size and 
geographic location, to provide a snapshot of similarities and differences observed across cities.  
California and Los Angeles are included in the report as standalone market breakouts but were not 
oversampled; all other market-level results reflect oversampled data. 

Interpreting the Results 
• Percentages may not always add up to 100% because of computer rounding or the acceptance  

of multiple answers.  

• Data was tested at the 90% & 95% confidence level.  
o A capital letter (A, B, C, etc.) signifies a statistically higher percentage at 95% confidence level than 

 the subgroup referenced.  
o A lowercase letter (a, b, c, etc.) signifies a statistically higher percentage at 90% confidence level 

 than the subgroup referenced. 
o Please Note: When the sample size is below 100, results will not be included. 
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QUESTION Page 

Q2616. Have financial challenges or concerns caused you to delay any of the following major financial life milestones? Select all that apply. 3 

Q2617. Which of the following financial life milestones are you concerned you may never be able to afford? Select all that apply. 3 

Q2619. Which of the following best describes how you feel about the potential impact of artificial intelligence (AI) on your career? 4 

Q2025Z.  Do you estimate the amount you spend on your children each month to be more, less or the same as your monthly rent/mortgage payment? 
When answering, consider costs such as food, clothing, childcare, healthcare, sports, education, hobbies and more.  

4 

Q2024L.  At what age did you start saving for retirement?  5 

Q1035. At what age do you anticipate that you will retire? 5 

Q2025B. Have you gotten professional advice from a financial advisor for the first time in the last year? 6 

Q2024AP. At what age did you start working with a financial advisor? 6 
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Base: All Respondents 

Q2616. Have financial challenges or concerns caused you to delay any of the following major financial life milestones? Select all that apply. 

 Total 

2026 (A) 

Tampa 

Bay (B) 
Portland (C) 

Dallas 

(D) 

Wash 

DC (E) 

Chicago 

(F) 

Atlanta 

(G) 

Minneapolis 

(H) 
Indy (I) 

San 

Fran (J) 
MKE (K) 

San Diego 

(L) 

Baltimore 

(M) 

Detroit 

(N) 
LA (O) Cali (P) 

Base 4375 357 324 404 381 421 379 338 323 366 322 322 336 369 190 376 

Buying a house 18% 19% 
30% 

BDEFGHIKMNoP 
20% 20% 19% 20% 20% 19% 23% 18% 

27% 
BdeFgHIKNp 

21% 19% 21% 20% 

Retiring 15% 14% 15% 15% 15% 15% 16% 14% 16% 15% 
20% 

BcefHjmN 
20% bhmN 14% 13% 17% 15% 

Paying off my mortgage 14% 13% 13% 16% Kn 14% 14% 16% Kn 14% 14% 16% Kn 10% 16% KN 16% Kn 11% 18% Kn 
19% 
bcKN 

Leaving an inheritance 12% 12% 13% 17% fknp 13% 11% 13% 12% 15% 14% 11% 13% 14% 12% 12% 11% 

Paying for my own college / higher education 
10% 12% f 15% F 15% F 14% F 8% 14% F 15% F 13% F 11% 13% F 13% F 11% f 11% 10% 11% 

Having children 10% 9% 13% 9% 9% 12% 10% 11% 9% 
15% 
BDEi 

14% BdEi 14% BdEi 13% be 13% be 10% 11% 

Getting married 8% 8% 8% 
13% 

bcEFp 
8% 7% 10% 10% 12% eF 10% 10% 9% 12% ef 12% ef 10% 8% 

None of these milestones have been delayed 
due to financial reasons 

51% 
52% 

cgIJLm 
45% 47% 47% 50% il 44% 47% 42% 44% 45% 43% 45% 50% il 52% il 50% il 

 

 
Base: All Respondents 
Q2617. Which of the following financial life milestones are you concerned you may never be able to afford? Select all that apply. 

 Total 

2026 (A) 

Tampa 

Bay (B) 
Portland (C) 

Dallas 

(D) 

Wash 

DC (E) 

Chicago 

(F) 

Atlanta 

(G) 

Minneapolis 

(H) 
Indy (I) 

San Fran 

(J) 
MKE (K) 

San Diego 

(L) 

Baltimore 

(M) 

Detroit 

(N) 
LA (O) Cali (P) 

Base 4375 357 324 404 381 421 379 338 323 366 322 322 336 369 190 376 

Leaving an inheritance 27% 32% JoP 
30% jp 

31% JoP 28% 28% 30% jp 35% efJnOP 
39% 

bCdEFGJNOP 
23% 34% JOP 32% JoP 33% JOP 28% 22% 23% 

Retiring 23% 21% 
30% BEFJop 

29% BeFj 22% 21% 24% 
30% 

BEFJop 
30% BEFgJop 22% 27% 28% bFj 26% 24% 21% 22% 

Buying a house 19% 21% 34% 
BDEFGHIKMNP 

26% fg 24% 20% 19% 20% 25% 
29% 

BFGHMN 
25% 

31% 
BeFGHMNP 

21% 21% 27% g 23% 

Paying off my mortgage 13% 14% 14% 
20% 

bcFgiJKN 
17% Fk 11% 14% 15% 14% 12% 12% 

19% 
bcFgiJKN 

17% Fk 13% 16% 16% 

Paying for my own college / higher 
education 

7% 7% 7% 
12% 

BcFhjn 
9% F 4% 9% F 8% f 11% F 8% f 9% F 8% f 8% F 8% F 9% F 8% f 

Having children 7% 10% 8% 8% 9% 7% 8% 9% 8% 9% 
13% 

cFgLnP 
7% 11% fp 8% 8% 7% 

Getting married 6% 9% 8% 
11% 

eFHlmoP 
7% 6% 8% 6% 

11% 

eFHjkLmoP 
7% 7% 6% 6% 8% 5% 5% 

None of the above 44% 39% iL 33% 36% 40% ILm 43% CdILM 39% IL 40% cILm 31% 41% cILm 36% 30% 33% 39% IL 
48% 

bCDIKLM 
47% 

bCDIKLM 
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Base: All Respondents 

Q2619. Which of the following best describes how you feel about the potential impact of artificial intelligence (AI) on your career? 

 Total 
2026 (A) 

Tampa Bay 
(B) 

Portland 
(C) 

Dallas 
(D) 

Wash 
DC (E) 

Chicago 
(F) 

Atlanta 
(G) 

Minneapolis 
(H) 

Indy (I) 
San Fran 

(J) 
MKE (K) 

San 
Diego (L) 

Baltimore 
(M) 

Detroit 
(N) 

LA (O) Cali (P) 

Base 4375 357 324 404 381 421 379 338 323 366 322 322 336 369 190 376 

PESSIMISTIC (NET) 33% 29% 
40% 

BFGH 
36% 34% 30% 30% 31% 36% b 36% bf 36% 33% 37% bfg 

39% 
BFGh 

37% 37% b 

Extremely pessimistic: AI will significantly harm 
my career 

13% 14% 17% FJp 14% 13% 10% 13% 13% 12% 11% 17% FJp 12% 14% 
18% 

FiJloP 
11% 11% 

Somewhat pessimistic: AI will present more 
challenges than benefits to my career 

20% 16% 23% Bg 22% b 21% b 20% 17% 18% 24% BG 
26% 

BfGHk 
19% 21% 23% Bg 21% b 26% BGh 25% BGhk 

Neutral: I don't think AI will impact my career 
positively or negatively 

43% 
52% 

CDeJLMNOP 
42% 39% 44% 

47% 
DLOP 

45% lop 
49% 

DJLMnOP 
45% op 40% 

48% 

DjLmOP 
38% 40% 41% 36% 37% 

OPTIMISTIC (NET) 23% 19% 17% 
26% 

bChiK 
22% 24% cK 24% CK 19% 19% 23% ck 17% 

29% 
BCeHIKN 

23% k 20% 
27% 
bCiK 

26% 
BChIKn 

Somewhat optimistic: AI will provide more 
benefits than challenges to my career 

16% 13% 10% 16% c 14% 15% 15% 13% 14% 13% 12% 
20% 

BCeHiJKN 
17% Ck 13% 

21% 
bChjKn 

20% 
BCeHiJKN 

Extremely optimistic: AI will significantly 
enhance my career 

8% 6% 7% 10% IKm 8% 9% iK 9% IK 7% 5% 
11% 

bhIKMp 
5% 9% iK 6% 7% 6% 7% 

 

 
Base: 1+ Child In The Household 

Q2025Z. Do you estimate the amount you spend on your children each month to be more, less or the same as your monthly rent/mortgage payment? When answering, consider costs such as food, clothing, 
childcare, healthcare, sports, education, hobbies and more 

 Total 

2026 (A) 

Tampa 

Bay (B) 

Portland 

(C) 
Dallas (D) 

Wash 

DC (E) 

Chicago 

(F) 

Atlanta 

(G) 

Minneapolis 

(H) 
Indy (I) 

San Fran 

(J) 
MKE (K) 

San 

Diego (L) 

Baltimore 

(M) 

Detroit 

(N) 
LA (O) Cali (P) 

Base 1821 128 82* 165 155 155 153 116 139 139 95* 115 148 129 93* 186 

More 33% 27%  
46% 

BCEFgkLMnop 
33% 23% 34% f 43% BFLM 

40% 
BFlm 

37% F  29% 30% 34% f  34% f 

Less 22% 29% dHn 19% 25% H 28% Hn 23% h 13% 22% 20% 
32% 
DHjN 

24% H 18% 25% h 

The same 34% 32% 23% 30% 34% d 35% d 28% 29% 29% 36% d 33% d 33% 37% D 

I do not pay rent or a mortgage 11% 12% LOP 12% loP 12% LOP 
14% 

ckLOP 
9% 16% cKLOP 8% 

14% 

ckLOP 
4% 

14% 
kLOP 

14% 

ckLOP 
4% 

*Results with less than 100 responses are omitted. 
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Base: All Respondents 

Q2024L. At what age did you start saving for retirement? 

 Total 
2026 (A) 

Tampa 
Bay (B) 

Portland 
(C) 

Dallas 
(D) 

Wash 
DC (E) 

Chicago 
(F) 

Atlanta (G) Minneapolis 
(H) 

Indy (I) 
San Fran 

(J) 
MKE (K) 

San 
Diego (L) 

Baltimore 
(M) 

Detroit 
(N) 

LA (O) Cali (P) 

Base 4375 357 324 404 381 421 379 338 323 366 322 322 336 369 190 376 

0-24 21% 14% 22% BGJ 19% 
25% 

BdGJn 
21% BgJ 16% 25% BdGJ 21% Bj 14% 23% BGJ 23% BGJ 20% bj 19% b 

27% 
BdGJn 

26% 
BdGJn 

25-49 39% 43% gIlM 40% im 38% 40% im 41% iM 35% 37% 33% 
44% 

GhILM 
41% im 36% 33% 41% IM 42% 43% gIlM 

50-54 3% 3% p 2% 
5% 

cEfOP 
2% 2% 5% cEoP 4% EoP 3% p 

5% 
cEfOP 

3% 3% 4% eoP 4% eoP 1% 1% 

55-59 1% 2% d 1% 0 2% d 2% d 1% 1% 1% 1% 1% 1% 2% cDk 2% d 1% 1% 

60-64 1% 1% 2% 2% 1% 1% 2% 1% 0 1% 1% 2% i 0 1% 0 0 

65+ 1% 1% 0 1% 0 1% 2% e 0 1% 0 0 1% 1% 1% - 1% 

Haven't started yet 33% 36% P 33% 36% p 30% 32% 
40% 

cEFHkNOP 
31% 

41% 
cEFHjKNOP 

34% p 32% 34% p 
40% 

cEFHkNOP 
32% 28% 27% 

MEAN 30.8 
32.1 

CEhKOP 
29.5 

31.8 
CEKOP 

29.3 30.5 
32.5 

CEfhKOP 
30.1 30.5 

31.6 
cEKOP 

29.5 30.4 31 oP 
31.8 

CEKOP 
28.4 28.8 

 
 
Base: Working Non-Retirees (Straight Mean) 

Q1035. At what age do you anticipate that you will retire? 

 Total 

2026 (A) 

Tampa 

Bay (B) 

Portland 

(C) 

Dallas 

(D) 

Wash 

DC (E) 

Chicago 

(F) 

Atlanta 

(G) 

Minneapolis 

(H) 
Indy (I) 

San Fran 

(J) 
MKE (K) 

San Diego 

(L) 

Baltimore 

(M) 

Detroit 

(N) 
LA (O) Cali (P) 

Base 3092 219 193 279 282 314 279 234 229 269 198 225 242 256 162 306 

0-24 0 1% - 2% efj - - 0 0 1% - 0 - 0 0 1% 1% 

25-49 5% 5% J 7% DeHiJ 2% 3% 
7% 

DEgHIJ 
3% 2% 3% 1% 6% dJ 5% J 4% j 

7% 
DEgHIJ 

5% j 6% dhJ 

50-54 5% 2% 5% 6% bfo 6% bfo 3% 6% bfo 4% 3% 
8% 

BFilNOp 
4% 3% 5% 3% 2% 4% o 

55-59 7% 4% 4% 6% 7% 8% b 8% 5% 7% 9% Bch 9% Bch 7% 6% 5% 10% bch 8% 

60-64 17% 15% 15% 18% I 20% Il 19% Il 19% Il 15% 10% 17% I 14% 13% 17% i 
23% 

BcHIKL 
18% i 18% I 

65+ (NET) 65% 
73% 

eFgjNp 
69% 66% 64% 63% 63% 

74% 
EFGJNP 

76% 
DEFGJkNoP 

64% 66% 72% FgNp 68% 61% 64% 63% 

65-69 31% 34% 32% 31% 33% 31% 31% 38% LMN 32% 33% 33% 27% 29% 27% 29% 33% 

70-74 17% 
23% 

fGJNP 
22% 

gJnP 
20% p 19% 15% 14% 19% 23% fGJNP 14% 20% p 

27% 
eFGhJNOP 

23% 
FGJNP 

15% 15% 13% 

75+ 17% 16% 15% 15% 13% 16% 18% 17% 21% Ek 17% 14% 18% 17% 20% e 21% e 17% 

MEAN 65.2 65.8 65.8 65 65.2 65.1 65.8 66.5 
67.5 

DEFKmnP 
66.1 64.9 66.6 p 65.6 65.3 65.8 64.7 
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Base: All Respondents 

Q2025B. Have you gotten professional advice from a financial advisor for the first time in the last year? 

 
Total 

2026 (A) 
Tampa 
Bay (B) 

Portland 
(C) 

Dallas 
(D) 

Wash 
DC (E) 

Chicago 
(F) 

Atlanta 
(G) 

Minneapolis 
(H) 

 
Indy (I) 

San 
Fran (J) 

 
MKE (K) 

San 

Diego 

(L) 

Baltimore 
(M) 

Detroit 
(N) 

 
LA (O) 

 
Cali (P) 

Base 4375 357 324 404 381 421 379 338 323 366 322 322 336 369 190 376 

Yes 16% 14% 13% 15% 17% kn 
18% 
KmN 

18% 
cKmN 

14% 14% 
18% 
KmN 

12% 14% 13% 12% 
24% 

BCdHIKLMN 
23% 

BCDeHIKLMN 

No 84% 86% OP 87% gOP 85% oP 83% p 82% 82% 86% OP 86% OP 82% 
88% 

eFGJOP 
86% OP 

87% 
fgjOP 

88% 
eFGJOP 

76% 77% 

 
 
Base: Work With An FA 

Q2024AP. At what age did you start working with a financial advisor? 

 Total 

2026 (A) 

Tampa 

Bay (B) 

Portland 

(C) 

Dallas 

(D) 

Wash DC 

(E) 

Chicago 

(F) 

Atlanta 

(G) 

Minneapolis 

(H) 
Indy (I) 

San Fran 

(J) 
MKE (K) 

San 

Diego (L) 

Baltimore 

(M) 

Detroit 

(N) 
LA (O) Cali (P) 

Base 1829 134 103 155 151 154 119 132 107 137 132 131 107 122 77* 170 

0-17 1% 3% hj - 1% 1% 1% 2% - 0% - 0% 2% 1% 2%  1% 

18-25 19% 16% 16% 19% 20% j 18% 19% 23% JK 22% jk 12% 12% 16% 25% JK 20% 23% Jk 

26-34 21% 21% 12% 28% Cfgn 21% 17% 17% 27% Cfgn 18% 27% Cfgn 21% 26% Cn 19% 17% 27% Cfgn 

35-45 25% 21% 
36% 

BdeGHIMn 
23% 24% 25% 20% 19% 20% 29% h 

31% 

bgHim 
25% 19% 24% 27% 

46-55 11% 16% 11% 12% 12% 14% 12% 13% 11% 12% 16% 12% 14% 17% 10% 

56-65 8% 10% joP 10% joP 5% 7% 7% 7% 8% p 9% p 4% 6% 6% 11% djoP 8% 3% 

65+ 4% 4% 4% 4% 3% 5% 5% 3% 3% 3% 1% 2% 1% 4% 2% 

Not sure 13% 11% 13% 12% 13% 14% 19% HP 9% 17% 13% 11% 11% 11% 11% 9% 

MEAN 36.8 38.7 P 39.5 deoP 35.7 36 38.6 P 38.3 P 36.6 37.2 37.7 P 38.5 oP 36.5 37.4 p 38.1 P 33.8 

*Results with less than 100 responses are omitted. 

 


