
The Northwestern Mutual Life Insurance Company – Milwaukee, WI

2018 C.A.R.E Study

Part II: Emotional Impact on Caregivers

Northwestern Mutual is the marketing name for The Northwestern Mutual Life Insurance 
Company (NM), Milwaukee, WI and its subsidiaries.



The C.A.R.E. (Costs, Accountabilities, Realities, Expectations) Study explores four elements of 
longevity and long-term care planning:

− Costs: financial approach and considerations of long-term care

− Accountabilities: obligations and responsibilities of caregiving

− Realities: actual experience of aging or caregiving vs. anticipation

− Emotions: mindset of adult dependent and caregiver

The study was conducted online among U.S. adults ages 18+ from November 29 – December 7, 
2017. The breakdown of completed interviews is as follows:

Data were weighted to be representative of the U.S. population (age 18+) based on Census 
targets for education, age/gender, race/ethnicity, region and household income.

Number of Completed Interviews

1,004 General U.S. Adult Population

413 Gen Xers – age 35-49

987 Experienced Caregivers

Background

2



BASE: All Qualified Experienced Caregivers (n=987)
E21. In your role as a caregiver, which of the following aspects of care do you/have you provided? 
Please select all that apply. 

Almost all caregivers provide emotional support
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90%

93%

68%

Personal care support

Emotional support

Financial support

Aspects of Caregiving Provided



61%

39%

22%

3%

I don’t really talk to people 
about it because I don’t want 
to burden them or feel like I 

am being judged

Even when I talk about it, I
feel like people cannot relate

I don’t know where to go for 
support

Other

BASE: All Experienced Caregivers (n=987); Gen X Experienced Caregivers (n=324)
L16. Do you feel you have adequate emotional support as a caregiver?
BASE:  All Experienced Caregivers Who Sometimes Or Never Have Adequate Emotional Support (n=616); Gen X Experienced Caregivers (n=227)
L17. Why do you feel you do not get/always get adequate emotional support?  Please select all that apply.

Reasons for Not Always Getting Adequate 
Emotional Support as a Caregiver

58%

42%

17%

5%

I don’t really talk to people 
about it because I don’t want 
to burden them or feel like I 

am being judged

Even when I talk about it, I feel
like people cannot relate

I don’t know where to go for 
support

Other

Whether Get Adequate Emotional 
Support as a Caregiver

Yet, few caregivers themselves receive adequate emotional support

25%
15%

46%

44%

29%

41%

Gen X Experienced
Caregivers

All Experienced Caregivers

No Sometimes All the Time

All Caregivers Gen X Caregivers



14%

28%

45%

50%

73%

76%

Resentment

Isolation

Fear

Anxiety

Tiredness

Pride in doing the "right" thing

BASE: All Qualified Experienced Caregivers (n=987); Gen X Experienced Caregivers (n=324)
E9. Below is a list of emotions you may experience as a caregiver.  Please rate how often you’ve felt each of these emotions in 
your personal caregiving experiences. 

While most feel pride in “doing the right thing,” caregivers also feel a 
range of complex emotions
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80%

62%

42%

35%

24%

12%

Pride in doing the "right" thing

Tiredness

Anxiety

Fear

Isolation

Resentment

Frequency of Caregiver Emotions
(% Experiencing “Often” / “All the Time”)

All Experienced Caregivers Gen X Experienced Caregivers



These feelings may be exacerbated by a lack of awareness around 
relevant support programs
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BASE: All Qualified Respondents Total Gen Pop (n=1004); Gen X Experienced Caregivers (n=324)
L8. How would you rate your understanding of the following (steps you need to take, process, etc.)?

32%
26%22%

4%
5%13%

13%23%

28%

51%
46%

37%

Social SecurityMedicareLong term care
insurance

Level of Understanding

General Population Gen X Caregivers

19%23%
18%

2%

5%
8%

17%

21%24%

62%
50%50%

Social SecurityMedicareLong term care
insurance



75%

59%

69%

57%

50%

Taking personal time for
yourself and providing care

Spending money on
yourself/family and care

recipient

Spending time with your
friends and providing care

Spending time with a
spouse/partner and

providing care

Spending time with your
children and providing care

66%

53%

57%

52%

42%

Taking personal time for
yourself and providing care

Spending money on
yourself/family and care

recipient

Spending time with your
friends and providing care

Spending time with a
spouse/partner and

providing care

Spending time with your
children and providing care

BASE: All Qualified Current Caregivers (n=405); All Experienced Caregivers (n=987); Gen X Experienced Caregivers (n=324)
C19a. How often have you had to choose between each of the following?
L9. How many hours a day do you usually spend providing care?

Frequency of Having to Make Choices

(Percent Responding “Frequently” or “Occasionally”)

76%

64%

62%

57%

49%

Taking personal time for
yourself and providing care

Spending money on
yourself/family and care

recipient

Spending time with your
friends and providing care

Spending time with a
spouse/partner and providing

care

Spending time with your
children and providing care

Caregivers also make tradeoffs in their personal lives…
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Current Caregivers All Experienced Caregivers Gen X Caregivers

Avg. Hours per Day
Providing Care 7.8 hours 8.2 hours 8.4 hours



18%

19%

11%

10%

6%

5%

54%

Had to reduce my hours

Had to change schedule/shift

Had to increase my hours

Had to resign my job

Had to change jobs/careers

Other

Caregiving hasn't impacted
my job/career

16%

17%

12%

11%

7%

5%

53%

Had to reduce my hours

Had to change schedule/shift

Had to increase my hours

Had to resign my job

Had to change jobs/careers

Other

Caregiving hasn't impacted
my job/career

21%

20%

18%

13%

9%

4%

46%

Had to reduce my hours

Had to change schedule/shift

Had to increase my hours

Had to resign my job

Had to change jobs/careers

Other

Caregiving hasn't impacted…

Impact of Caregiving on Job/Career

BASE: All Qualified Current Caregivers (n=405); All Experienced Caregivers (n=987); Gen X Experienced Caregivers (n=324) 
C18. How has caregiving impacted your job/ career?

…and their professional lives
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Current Caregivers All Experienced Caregivers Gen X Caregivers


