COX HIGH SPEED INTERNET FACT SHEET

Cox Communications increased speeds again this year making our Starter package five times faster and the Essential
package three times faster, offering choice and access to meet all customers’ individual needs. This comes on the heels
of Cox doubling the speeds of its most popular high speed Internet packages in late 2014. Cox has increased Internet
speeds more than 1,000 percent on its most popular packages over the past 14 years. Last year, Cox began delivering
gigabit speeds to residents and plans to have gigabit in all markets by the end of 2016 and also announced the increase
of Ultimate speeds later this year in all markets.
Cox offers a wide array of broadband service packages designed to suit anyone’s needs, from the casual email user to power
gamers and households with multiple family members using the Internet simultaneously. Cox also offers the most compelling
combinations of speeds and features, with all customers receiving free cloud storage; 24/7 live, online sports coverage from
ESPN; and Cox Security Suite, a comprehensive package of Internet security tools to help ensure online safety with anti-virus,
anti-spyware, anti-phishing, parental controls and more.
Cox consistently delivers the fastest speeds and most reliable service to all of the customers in our markets and has
increased speeds more than 1,000 percent in the past 14 years. Last year, Cox began delivering gigabit speeds to
residents and will have gigabit speeds in all markets by the end of 2016. We are committed to investing in our network
infrastructure to ensure our customers continue to experience the fast, reliable Internet service they’ve come to expect
from Cox.
Cox delivers the fastest in-home WiFi - Customers now have access to the fastest and strongest in-home WiFi service
available, made possible by combining Cox High Speed Internet service with a new NETGEAR wireless gateway.
Cox WiFi







Cox offers more than 3,500 CoxWiFi hotspots in Virginia, CT, Omaha, Phoenix, Las Vegas, San Diego and Tucson
with a roadmap to add more across Cox markets this year, including Rhode Island this summer.
Cox customers now have access to the nation’s largest WiFi network of more than 300,000 hotspots made
possible by a collaboration of cable companies across the country, called CableWiFi launched in 2013.
CoxWiFi and CableWiFi are free for Cox customers with Preferred, Premiere, Ultimate or G1GABLAST service.
The hotspots are strategically located in high-traffic areas such as restaurants, malls, sports arenas, parks and
beaches in cities like NYC, Washington D.C., Boston, Richmond, Philadelphia, Los Angeles and Tampa.
Cox subscribers who have authenticated their device on a CableWiFi hot spot will be able to have the same
device automatically connect to the CableWiFi SSID as long as they remain a Cox High Speed Internet customer.
Mobile subscribers will have the added benefit of using the WiFi network when outside the home or business,
reducing their dependence on mobile data plans. Additionally, CoxWiFi provides some of the fastest out-of-home
WiFi speeds and is faster than the average home broadband speeds across the U.S.

