


For many Americans, feeling a sense of control has 
always been tenuous, but the pandemic pushed them 
to their limit. 

The number of adults experiencing depression in 
America has tripled, leaving more than one in four adults 
experiencing symptoms of depression1 and a third of 
adults feel less in control of their health.2 Compounded 
by financial stress, this loss of control has long-term 
implications and can result in an increased risk of illness.3 

While there is increased attention on short-term actions 
like eating better and losing weight,4 people have been 
deprioritizing health care. A long-term gap in seeking 
preventive health screenings and disease prevention 
can lead to serious and lasting consequences.5 

Now more than ever, the ability to maintain or regain 
control after a serious, unexpected health event appears 
difficult, if not impossible. 

Therefore, Cigna Supplemental Health Solutions 
partnered with lpsos on this comprehensive research to 
gain a better understanding of the impact a serious health 
event has on a person's life. 

Key findings from the research 

Understanding an event: 

When someone experiences 
a serious illness or injury, they 
often face uncertainties and a 
loss of control that can cause 
significant additional stress 
and anxiety: 
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How will this 
affect my health? 

What is this 
going to cost? 

How will this 
affect my family? 

How will this 
affect my job? 

How do I get my 
life back to normal? 

> A significant portion of those surveyed felt they lost control over key aspects of their life during 

the health event, including over their finances, jobs, careers and personal relationships. 

> In addition to the obvious physical toll the health event posed, the mental toll was significant 

as well and was more prominent among Millennials. 

> Many people, one in three, needed more support to help navigate the challenges of the event, 

yet only one in ten actually sought out and used a support resource. 

OJ ) Most people didn't feel like they understood supplemental health insurance and how to use it.
�A Just two in five said they felt knowledgeable about supplemental health coverage. They wanted 

more support to help them understand their options. 

'fj7 ) However, those who had supplemental health insurance saw the value in the coverage and 
.,,..---=,-? ;--------"" said it was an investment in their future. Those with coverage said it was a way to be prepared 

for the unexpected. 

) People wanted more information about what tools were available, including supplemental health 
coverage, to help them maintain physical, mental and financial control. Those who had mechanisms 
to learn about the options available could minimize financial damage and get back

in control more quickly. 
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