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BROOK
RESTORATION

CUSTOMER SPECS

CUSTOMER OVERVIEW

Services:
• Commercial Restoration
• Residential Restoration

Based in Toronto, Brook Restoration specializes in commercial and residential restoration
projects across Ontario. Founded in 2000, the company works on a multitude of jobs each
year covering a variety of applications including healthcare, religious and educational.

PROJECT DETAILS
Challenge:
Managing a multitude of
projects, leadership required
a comprehensive way to track
all assets, ensuring no loss of
productivity from missing tools.
Solution:
Bosch Bluehound
Result:
An easy and efficient way
to track every asset on
multiple jobsites using
easily-accessible,
cloud-based technology.

With a large footprint across the province, leadership at Brook Restoration needed
a solution to ensure each crew has the assets and equipment they require to make
projects better, more efficient, economical and safe. Partnering with Brafasco/HD Supply
for distribution, Bosch is a total asset solution, providing both equipment and Bluehound
services for Brook Restoration.
Bosch Bluehound uses Bluetooth® tags and a cloud-based platform to gather data at the
asset level with minimal manual intervention. The crews at Brook Restoration tag their
power tools and track their location digitally — this prevents duplicate asset purchases
and boosts productivity as equipment goes from jobsite to jobsite. Hear from the team
on the main benefits of partnering with Bosch.

PROJECT INSIGHTS
FULL TRANSPARENCY
“In terms of the Bosch Bluehound technology, it allows us to have full visibility of
our tools, whether they are in use or in idle. We’re able to maximize the efficiency
of our tools when we distribute them.” — Eric Dimech,
Logistics Manager, Brook Restoration
QUALITY ASSETS FOR OPTIMIZED PRODUCTIVITY
“Time is money. If a tool goes down, the operator can’t
perform their work. Bosch is offering an extended
warranty to Brook Restoration. We offer up to a threeyear, hassle-free warranty on corded power tools. On
cordless products, we’ve extended the warranty to
five years on the tool and three years on the battery to
make sure they can rely on those tools, no questions
asked. Our goal is to keep downtime to a minimum and
productivity as high as possible.” — George Ireland,
Bosch National Sales Manager, Industrial Channel

For more information visit
bluehound.boschtools.com

COMPETITIVE IN THE MARKETPLACE
“For Brook Restoration, this partnership and the access
to their assets allows them to take on more restoration
projects than the competition across the Canadian
market.” — Bergum Matthew, Director, Bosch Canada

