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Progress on Grievance Mechanism Systems

* 2017 - All employees received a refresher on the Global Code of Ethics
content through quarterly training.

* 2018 - Continue global review and resolution of Hot Line complaints,
iIncrease public reporting about the grievance process and outcomes, and

promote availability of the Hot Line through internal communications to

employees and contractors in our facilities.

* 2018 — 2019 Continue Regional Partnership to identify and implement
opportunities for improvement and explore pathways to promote the Hot
Line beyond our employees and contractors.

MyHR Portal:

The MyHR portal provides
employees with the ability
to report or manage any

people-related concerns
or activities from 6 a.m.

until Ta.m. Eastern time,

Monday through Friday.

. . H
Complaint Topic Received
Accounting, Auditing and Financial 6
Reporting
Business Integrity 8
Environment, Health and Safety 47
HR, Diversity and Workplace Respect 230
Misuse, Misappropriation of 33
Corporate Assets

Forced Labor 0
Total 324

Our Ethics Hot Line

Our Ethics Hot Line offers a confidential way for employees, suppliers,
contractors and the general public to ask questions and report concerns in
relation to ethics, compliance or any other requirements in our Code
iImmediately and anonymously 24 hours a day, 7 days a week via telephone,
internet or mobile app. The Hot Line is operated for Kellogg by a third-party,
confidential reporting company and always available to over 30,000 Kellogg
employees in 21 countries in the caller's local language. The operator will listen
to concerns or inquiries and provide a written summary to the Office of Ethics
and Compliance for investigation and further action, as appropriate.

Regional compliance leaders review and resolve complaints and inquiries
consistent with our investigation protocols. All complaints and inquiries are
monitored and subject to review at the corporate level. Most investigations
can be completed quickly. Our goal is to complete investigations within 30
days. However, completion timelines may vary depending upon additional
factors such as the availability of witnesses, etc. Appropriate action is taken,
based on investigation findings. Lessons learned are leveraged to prevent and
detect future misconduct, ensure compliance, and identify any other
opportunities for improvement.

Number of Complaint Tickets Received 324

Number & Percent of Complaint Tickets
Closed

Number & Percent of Complaint Tickets
Substantiated

311 (96%)

92 (28%)
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2019 Salient Human Rights Risk Assessment

In 2019, Kellogg partnhered with ELEVATE to develop a
comprehensive long-term, data driven responsible sourcing
strategy that addresses salient rights risks within priority Tier 1
INngredient and packaging supply chains. This work enables the
scalability of current programs and supports the Kellogg's Better
Days platform. This program has two phases; segmentation and
supplier categorization and execution of risk assessments
beginning with prioritized Tier 1 suppliers according to human
rights risk.

DECENT WORK AND PONS. 17 PARTNERSHIPS

@) ECONOMIC GROWTH FOR THE GOALS
SUSTAINABLE
DEVELOPMENT
GOQALS g

Salient human rights risks are defined according to the United Nations Guiding

Principles Reporting Framework
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ELEVATE supported Kellogg
in assessing the severity of

human rights risks that
exist within our supply
chain, including degree of
leverage, to mitigate and
remediate present issues.

Kellogg’s Key Salient Risks*:

6.
r

-

Forced labor
Child Labor
Migrant labor
Health & Safety

Discrimination and
harassment

Wages
Working hours

*Salient risks identified by Kellogg's based on the
definition of salience provided in the UNGP Reporting
Framework.
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Assessments include: In 2020, Kellogg and ELEVATE are
kicking off phase 2 of this

engagement to assess prioritized high

 Foreign Migrant Worker Assessment o O
: . : e : : L risk Tier 1 facility sites. Assessments are
« Designed to understand facility compliance specific to foreign migrant worker conditions and ] : :
be deli qi oi . h K tailored to evaluate the salient rights
mar.\ag.ement systems to be de ivered in com ination Wlt. anonymous worker surveys risks identified by Kellogg based on
« Topics mc;ludg forc.e.d labor, permits, poI|C|e§, docur.nentat.lon,. recruitment agent management, contract WEteialetcetaleleRelslohbe o 1=l day e AT
communication, hiring fees, deposits and withholdings, discrimination, wages, benefits, working hours, work is a continuation of the 2019

dormitories, termination protocol, and grievance procedures supplier segmentation process and
will continue into 2021.

 Forced Labor and Ethical Recruitment Surveys
« Designhed to detect risk of forced labor and unethical recruitment practices based on international standards and guidelines. These surveys

help suppliers hold their recruitment agencies accountable for acting ethically and take immediate action to mitigate risks of forced labor

and measure change over time of labor practices
 Topicsinclude workforce demographics, use of labor agents by suppliers, recruitment fee presence, contracts, and identification

document policies
« Gives workers the opportunity to provide direct feedback on their recruitment and migration experiences

 Child Labor Assessment
« Designed to understand facility compliance specific to awareness of child labor issues and management systems
 Topics include awareness of, and responsibility for, child l[abor issues as part of a senior management function, written policy commitments

against child labor, written procedures for age verification, and maintenance of age verification protocols

« Worker Sentiment Survey

« Desighed to be an anonymous and safe channel for workers to directly voice their opinions and concerns -
 Provides meaningful, bottom-up insights into worker perceptions, identifies gaps in current processes —






CASE STUDIES

2019 Reporting Year

Olam - Cocoa in Ecuador

Due to impacts from climate change and global
market crop price shocks, farmers across Central
America face decreasing crop yields, loss of income,
and an inability to consistently maintain farms.
Insufficient diversification of agricultural activity and
a lack of alternative income streams put small-
holder farmers and their communities in a position
to be less able to withstand the impacts of climate
change and downturns to global market prices.

In Ecuador, cocoa is one of the most lucrative cash
crops that farmers are able to grow. However,
external factors are putting increasing pressure on
these farmers and making sustainable livelihoods
Increasingly precarious.

In recognition of these issues, Kellogg and supplier
partner Olam joined together in a three-year project
beginning in 2018 to improve and increase support
for the livelihoods of cocoa farmers and their
communities in Ecuador. This program included the
development and dissemination of training
materials desighed to integrate sustainable organic
agricultural practices into cocoa production, increase
crop diversification, and stabilize climate resilience.
The project is focused on the cocoa growing regions
of Guayas, El Oro, Los Rios, Santo Domingo, Marabi,
and Esmeraldas.

In Year 1, this project focused on cocoa seedling
nursery management and how to select and
nurture high-yielding cocoa varieties with the
highest probability for success and the
establishment of vegetable nurseries for nutritional
and income diversification.

In 2019, this program expanded to include the introduction of new topics
associated with the integrated management of cocoa plantations and
supporting farmers to diversify income streames.

Year 2 saw the development and implementation of materials focused on
iIncome diversification and organic management approaches. These
included training modules on apiary management and honey
production, organic fertilizer production units of wood vinegar, and
overall soil conservation and protection.

Fertilizers and insecticides can help increase plot yields but can be
expensive and have long-term negative effects on things like soil health
and quality. By giving farmers the tools they need to be self-reliant in the
acquisition of these inputs, they are able to save and reinvest more of
their income to ensure the overall quality of soil for their plants, allowing
them to be more resilient to the effects of climate change and
disruptions.

The materials for wood vinegar and soil conservation and protection were
developed through Olam’s experience testing various methods in
Ecuador over the course of the last five years to ensure that farmers are
able to be self-reliant in the production of inputs.

To support income diversification and provide alternative income sources
the project supported communities by adding small-scale honey
production to increase economic opportunities.

The courses on apiary management were supported by a local company,
Bee Happy, who provided the initial farmer training material and access
to their production areas.
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Improving income

diversification and
cocod growing
techniques in
Central America

The final year of the program will focus on increasing
the reach of trainings through further
communication and in field approaches that help
farmers protect and progress their overall livelihoods
through community based holistic actions.

Key outcomes to date:

65 Farmer Field Schools held on implementing
and managing a cocoa seedlings nursery

31 Farmer Field Schools held on implementing
and managing vegetable nurseries

45 Farmer Field Schools conducted on organic
fertilizer production units — wood vinegar

18 Farmer Field Schools conducted on Apiary set-
up

1,653 farmers received training material and
attended trainings — 486 women and 1,137 men
6 cocoa seedling nurseries producing a total of
46,000 plants

6 vegetable nurseries set up in different
communities



