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United Kingdom Survey Results

United Kingdom
The 3M Futures Study was conducted across 11 countries
to understand global perceptions of science and technology
innovation—and its role in society.
The survey also highlighted Artificial Intelligence,
Augmented & Virtual Reality, Sustainability and “The New
Paradigm,” an area focused on the pandemic’s impact on
our lives.
France – Brazil – China – Mexico – Canada – Japan – Germany – UK – USA – India – South Korea

Key Findings — Science & Technology Perceptions

1

2

British adults believe it’s most important for science and technology to find solutions to environmental
and societal problems. Specifically, they view finding a cure for Alzheimer’s and dementia and new ways
of making renewable energy as key priorities.

While most of the impacts of science and technology are perceived as having a positive impact over
the past 10 years, Brits are slightly more skeptical of the impact in the next 10 years. Social media is an
exception and is perceived to have negative impact on society both in the past 10 years and in the
next 10 years.

Methodology: This poll was conducted between November 24-December 5, 2021 among a sample of 2001 Adults. The interviews were conducted online. An oversample of N=200 of was also fielded
among those 18-24 – The interviews were conducted online. Results from the full survey have a margin of error of plus or minus 2 percentage points.
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Key Findings — AI (Artificial Intelligence)

1

Most believe that artificial intelligence (AI) plays a significant role in their everyday life and believe it will
increase in the next 5 years. However, Brits are worried about data privacy and security and want to have
a better understanding of how the technology is being used – especially among those ages: 25+.

2

Those ages: 18-40 are most familiar, and believe AI plays a more significant role in their lives than other
age groups. Those 18-24 are less concerned about the negative aspects of AI.

Methodology: This poll was conducted between November 24-December 5, 2021 among a sample of 2001 Adults. The interviews were conducted online. An oversample of N=200 of was also fielded
among those 18-24 – The interviews were conducted online. Results from the full survey have a margin of error of plus or minus 2 percentage points.
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Key Findings — AR (Augmented Reality) and VR
(Virtual Reality)

1

Brits are less familiar with augmented reality than the other terms tested – those ages: 18-40 are most
familiar.
•

2

Those age 25-40 are early adopters of augmented reality technology with a plurality (44%) saying it plays at least a somewhat
significant role in their everyday lives. Whether Brits know they are using augmented reality or not, most (60%) have used some
application of the technology before.

Virtual reality is the most familiar term to British adults out of the three tested, those ages: 18-40 are
more familiar with the term than those 41+.
•

Brits believe that applications of virtual reality will become a part of their everyday lives sooner than other technological
advancements.

Methodology: This poll was conducted between November 24-December 5, 2021 among a sample of 2001 Adults. The interviews were conducted online. An oversample of N=200 of was also fielded
among those 18-24 – The interviews were conducted online. Results from the full survey have a margin of error of plus or minus 2 percentage points.
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Key Findings — Sustainability

1

Two-thirds of Brits agree that climate change is the biggest threat to humankind, however, most want
large organizations to take responsibility and action.
• Those 18-40 are more likely to say they actively seek out establishments or environments that have a mission of sustainability.
Business should keep this in mind as they seek to reach consumers in this age group.

Methodology: This poll was conducted between November 24-December 5, 2021 among a sample of 2001 Adults. The interviews were conducted online. An oversample of N=200 of was also fielded
among those 18-24 – The interviews were conducted online. Results from the full survey have a margin of error of plus or minus 2 percentage points.
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Key Findings — New Paradigm
1

Most adults have experienced a significant life change as a result of the pandemic but those 18-24 were
much more likely to have experienced a significant life change. Younger Brits are more likely to have
started a new job, started remote or hybrid schooling, or moved to a new city than older Brits.

2

The impacts of the pandemic have left Brits feeling more health conscious and more reliant on technology
then they had been previously.
•

Those 18-40 are more reliant on technology for social interaction, for fitness and for work than other age groups.

3

A majority agree that science and technological advancements during the pandemic have changed our
work environment forever. Most also state that they would prefer a job where they can work remote
versus going into work.

4

While many have been interacting more virtually than they had previously, most prefer in-person
socialization.

Methodology: This poll was conducted between November 24-December 5, 2021 among a sample of 2001 Adults. The interviews were conducted online. An oversample of N=200 of was also fielded
among those 18-24 – The interviews were conducted online. Results from the full survey have a margin of error of plus or minus 2 percentage points.
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Science & Technology
Perceptions

Most UK adults feel the United Kingdom is doing good or great on technological access
– especially those age: 18-40 who are twice as likely to say the United Kingdom is
doing great.
How would you rate United Kingdom on technological access for its citizens?
Great

All Adults

Fair

15%

10%

Terrible

Don't know/No opinion

25%

45%

20%

Age: 25-40

Poor

48%

23%

Age: 18-24

Age: 41-65

Good

21%

48%

50%

Total Great +
Good

23%

27%

5% 1% 5%

4% 1% 7%

5% 1% 4%

5% 2% 6%

63%

68%

68%

60%
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A majority of Brits think science and technological innovation should focus on
finding solutions for environmental and societal problems.
Which of the following statements best aligns with your belief on the primary focus of science and technological innovation? 'Science
and technological innovation should…'
“Find solutions to today's environmental and
societal problems, including climate change,
sustainability, social injustice, clean water access,
homelessness, etc.”

“Protect us from broader global crises like future
pandemics and public health preparedness, as well as
propaganda and technological terrorism, like hacking
and data stealing.”

impossible, seeing how far we can innovate
to create a futuristic and convenient world.”

55%

31%

14%

“Advance the human race to achieve the
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Brits think science and technology innovation should prioritize sustainability
developments like renewable energy and reducing and reusing waste.
What infrastructure developments do you think are most important for science and technology innovation to prioritize in the next five
years? Select up to 3.

Top 5 selected:

43%
34%

New ways of making
renewable energy.

Finding new ways to
reduce and reuse waste

31%

29%

24%

24%

Creating affordable
Creating new ways to
Expanding Internet /
Building more solar power
housing options for the eliminate or reuse garbage Broadband Access to all
fields or wind farms
homeless and at-risk
or waste
to power cities, towns and
groups
neighborhoods
*Expanding Internet / Broadband Access to all and Building more solar power fields or
wind farms to power cities, towns and neighborhoods both included since they have
the same % and are tied for the 5th selected response.
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British adults believe that it’s most important for science and technology to focus
innovation on a cure for Alzheimer’s and dementia.
What human developments do you think are most important for science and technology innovation to prioritize in the next five years?
Select up to 3.

Top 5 selected:

53%
37%

36%
26%

Cure for Alzheimer's and
dementia

21%

Finding a cure for depression, Inventions to lower your carbon Eradicating the common cold
Making lab grown organs or
anxiety
footprint
and other diseases
other human-made anatomy for
those in need
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Brits are split on which global crises are most important for science and technology
to prioritize but humanitarian crises rise to the top.
Which of the following global crises do you think are most important for science and technology innovation to prioritize in the next
five years? Select up to 3.

Top 5 selected:

47%

44%

Solving humanitarian crises Preparing for global pandemics
including immigration, famine,
and public health crises
conflict or extreme poverty

43%

Tackling extreme weather
crises and resulting
displacement

38%

38%

Deterring terrorism and/or Thwarting ecological disasterscyberterrorism as a matter of
-including poaching,
global safety
endangered environments,
deforestation, or ocean cleanup
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People agree that technology should make our lives easier, however, there are
concerns about how much we rely on technology in our everyday lives and too
much screen time.
How much do you agree or disagree with each of the following statements?

73%

70%

63%

of people agree…

of people agree…

of people agree…

“Diverse groups of people
working on today's problems
will lead to greater
innovation”

“I think that 'too much
screen time' is a health issue
that should be addressed”

“More progress should be
made in technology and
science to make our lives
easier or more convenient”

71%

of people agree…
“As a society, we are too
dependent on technology in
our everyday lives”
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Britons are slightly more pessimistic about the impact of technological advancements
in the next 10 years compared to the past 10 years.
Do you believe that each of the following has had a positive or negative impact on society over the past 10 years/in the next 10
years?
Very positive

Somewhat positive

Somewhat negative

Very negative

Don't know / No opinion

Access to information
Past 10 Years

23%

Next 10 Years

23%

Past 10 Years
Next 10 Years

Past 10 Years

49%

20%

45%

Digital entertainment
18%
18%

4%

14%

46%

15%

Next 10 Years

15%

46%

Digital news
15%

Total Positive

(Very + Somewhat Positive)

5%
7%

19%

8%

52%

15%

47%

16%

4%
5%

9%

72%

11%

69%

12%

61%

13%

60%

11%
13%

70%
65%

-3 pts

-1 pts

-5 pts

Consumption of social media
Past 10 Years
Next 10 Years

8%
9%

26%
25%

33%
28%

24%
26%

9%
12%

34%
34%

0 pts
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Brits expect that virtual reality will become a normal part of everyday lives sooner
than other advancements.
When, if ever, do you believe each of the following advancements will become a normal part of people's everyday lives?
In the next 5 years
Virtual Reality for
entertainment/gaming

In the next 6-10 years

54%

Virtual-only doctor's offices
Virtual reality work options or
virtual reality social events
Boarding a plane using facial
recognition

24%

34%

28%

33%

31%

32%

33%

Driverless vehicle services

23%

30%

Meat created from animal cells
(cellular agriculture)

23%

30%

Virtual reality school options

22%

A vaccination for the common
cold
Driverless or drone powered
semi-trucks or delivery services
Cities powered entirely by
renewable energy

More than 10 years from now

22%

19%
16%

29%
25%

15%

19%

7%

19%
23%

13%

24%

11%

35%

12%

28%

29%

21%

Never

20%

29%
28%

20%
29%

36%
49%

15%
10%
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Brits are most open to trying environmentally friendly advancements like fully
sustainable homes or electric vehicles. However, they are less willing to use a
therapist that is entirely AI-driven.
How willing are you to try each of the following ?
Very willing

38%

Buy or lease an all-electric
vehicle

Not at all willing

Total Willing

Don't know/Not sure

37%

31%

Use a virtual reality /
augmented reality headset

14%

Purchase a ticket for a
commercial space flight

15%

21%

29%

16%

24%
20%

20%

21%

22%

22%
21%

7%

9%

75%

13%

10%

64%

15%

9%

58%

17%

18%

32%

13%
10%

17%

37%

20%

Attend a social event using
virtual reality

13%

35%

18%

Attend work using virtual
reality

9%

33%

23%

Go to a virtual doctor's
appointment

Use a therapist or counselor
that is entirely AI-Driven

Not very willing

(Very + Somewhat)

Rent or own a fully
sustainable home

Accept a ride from a selfdriving car

Somewhat willing

23%
37%
32%
39%

7%
13%

55%
49%

10%

46%

11%

37%

10%

37%

10%

30%
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AI
(Artificial Intelligence)

Most are familiar with AI and feel that it plays a significant role in their everyday lives.
Most also agree the role of AI in their everyday lives will increase in the next 5 years.
How familiar are you with the terms? How big of a role do you believe artificial intelligence plays in your everyday life? In the next 5
years do you expect the role of artificial intelligence in your everyday life to increase, decrease or stay the same?

Familiarity:

(Very + Somewhat Familiar)

69%

are familiar with the term
artificial Intelligence

Current Role:

(Very + Somewhat Significant)

51%

believe artificial
Intelligence plays a
significant role in
their lives

Future Role:

(Increase in the next 5 years)

59%

believe the role of
artificial Intelligence
plays in their everyday
life will increase in the
next 5 years

Those ages 18-40 are more familiar with AI and believe it plays a more significant role in their everyday lives than those 41-65.

19

Concerns over artificial intelligence are stronger than potential benefits. Brits
worry about data privacy and want to understand more about how AI is being used
in society.
How much do you agree or disagree with each of the following statements related to artificial intelligence (AI)?
Total Disagree

Total Agree

(strongly + somewhat)

(strongly + somewhat)

I want more information on how artificial
intelligence (AI) is being used in society
I worry about my data privacy and security
with the advancement of artificial
intelligence (AI)

75%

15%

71%

19%

Negative Perceptions
Positive Perceptions

Artificial intelligence should be
implemented to allowing computers to do
more work, faster and smarter
Artificial Intelligence (AI) is an exciting
technology that I look forward to seeing
more of in my daily life.
We should want computers, robots and
other machines to be able to learn more
than humans to help us innovate faster.
I have no concerns about artificial
intelligence (AI)

59%

23%

53%

33%
45%

40%
33%

56%
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Younger adults are more optimistic and have less concerns about AI than other age
groups.
How much do you agree or disagree with each of the following statements related to artificial intelligence (AI)?

Total Agreement
(Strongly + Somewhat Agree)

Global Average
75%

75%
68%

75%

71%

71%

Age: 18-24

Age: 25-40

Age: 41-65

73%

63%

60%
53%

59%

47%

45%

51%

52%
38%

33%

38%

36%
28%

I want more information on how I worry about my data privacy and Artificial Intelligence (AI) is an We should want computers, robots I have no concerns about artificial
artificial intelligence (AI) is being security with the advancement of
exciting technology that I look
and other machines to be able to
intelligence (AI)
used in society
artificial intelligence (AI)
forward to seeing more of in my learn more than humans to help us
daily life.
innovate faster.
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AR & VR
(Augmented Reality
& Virtual Reality)

More than half are familiar with VR but less than half feel that it plays a significant
role in their everyday lives. A majority agree the role of VR in their everyday lives
will increase in the next 5 years.
How familiar are you with the terms? How big of a role do you believe virtual reality plays in your everyday life? In the next 5 years
do you expect the role of virtual reality in your everyday life to increase, decrease or stay the same?

Familiarity:

(Very + Somewhat Familiar)

73%

are familiar with the
term virtual reality

Current Role:

(Very + Somewhat Significant)

39%

believe virtual
reality plays a
significant role in
their lives

Future Role:

(Increase in the next 5 years)

54%

believe the role of
virtual reality plays
in their everyday life
will increase in the
next 5 years

Those ages 18-40 are more familiar with VR and believe it plays a more significant role in their everyday lives than those 41-65.
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About half are familiar with AR but fewer feel that it plays a significant role in their
everyday lives. A majority agree the role of AR in their everyday lives will increase
in the next 5 years.
How familiar are you with the terms? How big of a role do you believe augmented reality plays in your everyday life? In the next 5
years do you expect the role of augmented reality in your everyday life to increase, decrease or stay the same?

Familiarity:

(Very + Somewhat Familiar)

51%

are familiar with the term
augmented reality

Current Role:

(Very + Somewhat Significant)

37%

believe augmented
reality plays a
significant role in
their lives

Future Role:

(Increase in the next 5 years)

51%

believe the role of
augmented reality
plays in their everyday
life will increase in the
next 5 years

Those ages 18-40 are more familiar with AR and believe it plays a more significant role in their everyday lives than those 41-65.
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Those who have used augmented reality before are more familiar with the term and
feel it plays a more significant role in their lives compared to all respondents.
Have you ever …? How familiar are you with the terms? How big of a role do you believe augmented reality plays in your everyday
life? In the next 5 years do you expect the role of augmented reality in your everyday life to increase, decrease or stay the same?

% Have done each of the following:
Virtually toured a home or
apartment

(Very + Somewhat)

+9 vs. All Adults

38%

Used an app to virtually try on
clothes, makeup or hair
styles/hair colors

Used a heads-up display in a
car

60% Total Familiar

43%

Used an app to see what a
piece of furniture or paint color
would look like in your living
space

Used an app that allowed you
to superimpose an image onto a
real landscape

Familiarity with AR

29%

25%

18%

60% of Brits have
used a form of
augmented reality.

among those that have used
any of the listed forms AR…

Current Role of AR
46% Total Significant Role
(Very + Somewhat)

+9 vs. All Adults

Future Role of AR
59% Expect an Increased Role
+8 vs. All Adults
Indicates positive movement outside of the MOE
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Sustainability

Brits are most likely to agree that single use plastics are a threat to the environment
and that governments and businesses should be accountable for sustainability
efforts.
How much do you agree or disagree with each of the following statements?
Strongly agree

Somewhat agree

I believe governments and companies should be
held accountable for their environmental impact

36%

40%

I believe all businesses should be green and sustainable
and it shouldn't be a unique marketing point.

40%

35%

I believe the term 'sustainability' or 'green company'
is overused and many businesses aren't committed…

29%

16%
17%

29%

8%

3%

8%

80%

9%

80%

9%

76%

12%

73%

13%

71%

14%

70%

3%

13%
22%
22%

5%

5%

14%

35%
34%

80%

5%

11%

34%

30%

Fast fashion is a major threat to the environment

8%

5%

11%

34%

35%

Climate change is the biggest threat to humankind

11%

42%

36%

Fossil fuels are a major threat the environment

3%

10%

41%

8%

6%
12%
23%

(Strongly + Somewhat)

8%

8%

41%

32%

I demand transparency from brands that claim
sustainable commitments and expect to know…

Don't know / No opinion

34%

44%

Businesses need to be more committed to using
sustainable materials and sustainable technologies…

For environmental reasons I eat meat less often
or cut meat out of my diet completely

Strongly disagree

46%

Single use plastics are a major threat to the environment

I will actively seek out establishments or environments
that have a mission of sustainability

Somewhat disagree

Total
Agreement

9%

69%

16%

65%

16%

50%

9%

46%
27

70%
66%
69%
71%
Fossil fuels are a major
threat the environment

For environmental reasons I
eat meat less often or cut
meat out of my diet
completely

Fast fashion is a major threat
to the environment

46%
49%
49%
44%

65%
56%
64%
69%

Age: 25-40

50%
53%
56%
44%

73%
66%
72%
74%
I believe the term
'sustainability' or 'green
company' is overused and
many businesses aren't
committed to their claims

Age: 18-24

I will actively seek out
establishments or
environments that have a
mission of sustainability

76%
67%
77%
77%

Global Average

I believe all businesses
should be green and
sustainable and it shouldn't
be a unique marketing point

Climate change is the
biggest threat to humankind

Single use plastics are a
major threat to the
environment

69%
63%
70%
70%

80%
68%
77%
85%
71%
64%
71%
72%

80%
68%
78%
85%

I believe governments and
companies should be held
accountable for their
environmental impact

I demand transparency from
brands that claim
sustainable commitments
and expect to know how
they are impacting the
world

80%
71%
78%
85%

Businesses need to be more
committed to using
sustainable materials and
sustainable technologies in
their manufacturing process

Those age 41-65 are more likely to hold businesses accountable for sustainability
efforts than other age groups. Brits age 18-24 are the most likely to have reduce
meat consumption for environmental reasons.
How much do you agree or disagree with each of the following statements?

Total Agreement
(Strongly + Somewhat Agree)

Age: 41-65
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New Paradigm

Most have experienced a significant life change as a result of the pandemic. Those
age: 18-24 are much more likely to have started a new job or hybrid schooling.
As a result of the pandemic, have you experienced any of the following?
Global Average

57% Of people have experienced a

Age: 18-24

Age: 25-40

Age: 41-65

Lost my job

Switched careers

19%

2%

8%

14%

Started fully
Started hybrid
remote schooling
schooling

5%

2%

6%

5%

2%

5%

5%

3%

9%

8%

6%

6%

9%

11%

16%

Lost a family Started a new job Switched to a Purchased a new
member, friend
hybrid model of
pet
of colleague to
working
COVID

8%

8%

16%

18%
12%

10%

10%

12%
6%

Began working
remotely

15%

18%

25%
13%

14%

18%

22%
16%

18%

14%

21%

27%

significant life change as a result of the
pandemic

Moved to a new
city
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In the past year, one-third of Brits have enrolled in an online training program.
In the past year have you done any of the following?

What did they enroll in?
(among all respondents)

33%

Of people have enrolled in
an online program to
advance their career or
learn something new in the
past year.

16%

Those ages 25-40, urbanites,
and parents are more likely to
have enrolled in an online
training program than other
groups.

14%
10%

Enrolled in an online
Enrolled in an online
Enrolled in online courses
training program to
training program to learn to help change careers
enhance my professional something new for fun
skill set
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British adults have been ordering more online and using technology for social
interaction more often this year than they were previously.
How much do you agree or disagree with each of the following statements?

Total Agreement

Somewhat Agree

Strongly Agree

68%

34%

34%

67%
33%

34%

Those ages 18-24 and 25-40 are
more likely to have used
technology for fitness and for
work more often than those age
41-65. They are also more likely
to have taken trips out of the
country in the past year.

63%
52%

51%

29%

30%

32%
33%
19%
31%

23%

21%

14%

I have been ordering more Over the past year I have Over the past year I have Over the past year I have I have taken trips to other I have taken trips out of the
items online over the past used technology for social used technology for work used technology for fitness places in my home country country in the past year
year than I had previously
interaction more often
more often
more often
within the past year
(clothing, essentials, food,
etc.)
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In this moment, most adults think that public health is an important area for
scientific advancement and almost half strongly agree vaccines are integral to
slowing the pandemic.
How much do you agree or disagree with each of the following statements?

Strongly agree

Somewhat agree

Public health should be one of the most
important areas for scientific advancements

40%

The pandemic has made me more aware of
my
personal health among strangers or in
public

39%

Technology and scientific innovation are a
crucial component in fighting the pandemic

As a result of the COVID-19 pandemic I feel
I am more aware of my personal health

Strongly disagree

Don't know / No opinion

Total Agreement

42%

8%

3% 7%

82%

5%

79%

40%

37%

Vaccines have been an integral part of
slowing down COVID-19
Society needs to rethink or re-design public
spaces to be more health conscious

Somewhat disagree

39%
46%

31%
29%

10%
30%

42%
43%

10%

10%
11%
14%

5%
7%
5%
7%

6%
9%
7%

10%
7%

(Strongly + Somewhat)

76%
76%
73%
72%

33

The pandemic has had a larger impact on the way older Brits view public health and
the role of science and technology related to public health.
How much do you agree or disagree with each of the following statements?

Total Agreement
(Strongly + Somewhat Agree)

Global Average

82%

80%

87%

70%

Public health should be one of
the most important areas for
scientific advancements

78% 81%

79%
70%

The pandemic has made me
more aware of my personal
health among strangers or in
public

Age: 18-24

83%

76%
65%

72%

Technology and scientific
innovation are a crucial
component in fighting the
pandemic

Age: 25-40

Age: 41-65

83%

76%
64%

70%

73%
65%

71%

76%

Vaccines have been an integral Society needs to rethink or repart of slowing down COVIDdesign public spaces to be
19
more health conscious (e.g.,
airports, food courts, malls,
etc.)

72%

74% 73%
65%

As a result of the COVID-19
pandemic I feel I am more
aware of my personal health
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Adults feel that science and technology during the pandemic has changed the work
environment forever – especially those employed full-time.
How much do you agree or disagree with each of the following statements?

Total Agree

“Science and
technology
advancements
during the
pandemic have
changed our
work
environment
forever.”

Strongly Agree

71%
23%

48%
Somewhat Agree

Somewhat Disagree
Strongly Disagree
Don’t know / No opinion

11%
3%
14%
All Adults

76%
28%

66%

66%

17%

18%

49%

48%

14%

9%
3%

48%

12%
3%
9%
Employed Full-time

3%
16%
Employed Part-time

23%
Unemployed

35

Brits enjoy in-person interaction and activities more than virtual ones, however
most would prefer to work and work out at home.
Which of the following statements align more with how you currently feel?

among those who chose one statement over the other
Agree more with
this statement
I think it's easier to connect with others using
technology and online platforms

Agree more with
this statement

17%

I feel I have better interactions with friends and
family when I am in-person

83%

I like to work out at a studio or gym

25%

75%

I like to workout in the comfort of my own
home

I enjoy new hobbies that I can easily access
online or via a device

26%

74%

I enjoy new hobbies that allow me to unplug
from my devices

I prefer utilizing a variety of travel methods in
order to save time/money/etc.

31%

69%

I prefer traveling by using my own car over
public transportation regardless of timing

If I order from a restaurant, I prefer to have my
food delivered to my home

31%

69%

If I order from a restaurant I prefer to eat at the
restaurant

I like using physical menus, payment methods,
etc.

40%

60%

I like using no touch options to view menus,
complete payments, etc.

I prefer going into work in-person

41%

59%

I prefer a job where I can work from my home

I feel it's easy to unplug from my devices

50%

50%

I feel overwhelmed with the constant need to
be connected to my devices
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Adults are split on perceptions of telehealth. Most agree that telehealth can keep
people safe, but many also feel that it’s important for doctors to see and touch
patients. Those who have used telehealth have stronger positive feelings.
How much do you agree or disagree with each of the following statements?

Total Agree

Total Disagree

(strongly + somewhat)

It's important for doctors and healthcare
workers to be able to see and touch
patients

among those that have used
telemedicine:

(strongly + somewhat)

82%

12%

76% agreement “Remote/telehealth
appointments help limit the spread of germs and
keep people safe”
+7 vs. All Adults

Negative Perceptions

Positive Perceptions
Remote/telehealth appointments help
limit the spread of germs and keep
people safe
Remote/Telehealth appointments will
improve access to medical care
I think it's important that the doctors,
scientists and healthcare professionals
I go to for facts and advice look like
me
I can get the same care from a
remote/telehealth check-up as I can
from in-person appointments

69%

66% agreement “Remote/Telehealth
appointments will improve access to medical
care”
+16 vs. All Adults

21%
50%

45% agreement “I can get the same care from a

36%

48%

remote/telehealth check-up as I can from inperson appointments”
+12 vs. All Adults

Indicates positive movement outside of the MOE

39%
33%

56%
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The older people get the more they agree that it’s important for doctors and
healthcare workers to be able to see and touch patients.
How much do you agree or disagree with each of the following statements?

Total Agreement
(Strongly + Somewhat Agree)

Global Average

82%

80%

Age: 18-24

Age: 25-40

Age: 41-65

87%

70%

69%

63%

68%

69%
50%

52%

56%
45%

48%

49%

50%

45%
33%

It's important for doctors and
healthcare workers to be able to
see and touch patients

Remote/telehealth appointments Remote/Telehealth appointments
I think it's important that the
help limit the spread of germs and will improve access to medical care doctors, scientists and healthcare
keep people safe
professionals I go to for facts and
advice look like me

40%

41%
26%

I can get the same care from a
remote/telehealth check-up as I
can from in-person appointments
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Thank you

