


COMMUNITY
COMMITMENT

We are dedicated to helping Massachusetts residents
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healthy eating, active lifestyles, and positive environments.

Community Investments

$8 1|V| in corporate contributions to 478

$38M in Blue Cross Blue Shield of Massachusetts
Foundation grants to 80 community organizations
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the BCBS of MA Foundation's Catalyst Fund

Employee Volunteerism

OR 3191
Employee volunteers
(86% of employees)

285

Service projects

28.5K

ho®@OpOe+El °OEI

$1.02M
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Environmental Sustainability
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40%
Reduced
waste

49%
Reduced
electricity

16%

Reduced
water

63%
Reduced
paper

Il 36% Board I 25% Baby Boomers

0% Executive 42% Generation X

5
leadership
72% Associates 32% Millennials

GENERATIONS

= 0.1% Silent generation | ® 0.4% Generation Z

employees (35%) participate in at least one of our eight Employee Resource Groups:

Women & people
of color in
executive leadership

Senior Leadership

Andrew Dreyfus LEeljcopOlypc<l

Asian Blue Community, Blue Pride,
Black Professional Network, i® sp<Il(pt®O1j°ul<e+0a°E -, Young Professionals Network
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Awards & Recognition

Patrick Gilligan
Stephanie Lovell
Richard Lynch
Andreana Santangelo
Jay McQuaide

Bruce Nash

Sukanya Soderland
Susan L. Sgroi
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Chief Physician Executive
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HITRUST

] HEALTH INSURANCE HEALTH PLAN T
I | PLAN RATINGS CSF Certified
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2019 - 2020

el | 5EST PLACE TO WORK FOR (28
=l | DISABILITY INCLUSION 3}

90% DISABILITY EQUALITY INDEX

2019 - 2020

2019 14TH ANNUAL

CORPORATE

CITIZENSHIP
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B BEST

51 | PLACES TO WORK

2019 | for LGBTQ Equality
100% CORPORATE EQUALITY INDEX
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MASSACHUSETTS

101 Huntington Avenue, Suite 1300
Boston, MA 02119-7611

Website:
Media:

1.800.262.BLUE
bluecrossma.com
pr@bcbsma.com
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Blue Cross Blue Shield of Massachusetts Main Number:  1.617.246.5000 ® Registered Marks of the Blue Cross and Blue Shield Association.
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